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How to get started with your

Monthly Prepay
Visitor SIM

Using the 2degrees website

The easiest way to get started with your Visitor SIM is
through the 2degrees website.

Selecting and paying for a monthly plan
1. Follow theinstructions toinstall your SIM card.

2. Clickon2dm.co.nz/topup linkin the textreceived
from 2degrees.

3. Enteryournew 2degrees mobile number from the
text received from 2degrees.

Choose “Buy aPlan or Add-on”.
Chooseyourplan.

Choose Credit or Debit Card*.
Click “Pay now”.
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Enteryour card details and confirm.

Monthly plan renewal

Your plan willrenew each month if the cost of the
plan has been pre-payed.

This can be achieved by either:
a. Choosingto “Top Up”.

b. Choosing “Both” during setup, and topping up an
additional amount when purchasing your plan.

Topping up your account

Goto 2dm.co.nz/topup
Enteryour2degrees mobile .number
Choose “Top Up”.

Enter the amount you would like to top up.
Choose “Credit or Debit Card”.*

Click “Pay now”.

Enteryour card details and confirm.
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You can also top up at a 2degrees store or by
purchasing a top up voucher from any store
displaying a 2degreeslogo.

*Internet/POLi option only available for NZbank accounts.

Monthly Plans 14 Day Plans

Online Top Up

We'll send a text to this phone number 1o confim

What do you want to do?

Top Un
®) Buy a Plan or Add-on

Both

Buy Prepay Plans & Add-ons

If you have any existing packs on hald on your account,
miake Sure you stop these belone purchasing & new one,

NZ Data Add-ons

Valid far 1 monith, sufo renews

$10 Monthly Prepay Plan
25008 N 00 Careye

@9 519 Monthly Prepay Plan
et Data, 200 Carry

£30 Monthly Prepay Plan

545 Monthly Prepay Plan

$85 Monthly Prepay Plan

Payment mathad
@) Credit or Debit Card

internet Banking (POLI)

Please confirm we've got everything
correct

Plans & Add-ons

By making payment you agree to our Terms and
Conditiong

Purchasing aplan

Online Top Up

Wa'll send a fxct to this phone number to confirm

What do you want to do?
@ TopUp
Buy a Plan or Add-on

Both

Amount to top up

Top up between 510 and $150.
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Please note: Maney you top up will go towards Plans & Add-ons
you have on hold, You can avold this by texting 5TOP and the
Plan or Add-on name to cancel its auto renewal before you Top
Up.

Payment method
@ Credit or Debit Card

Internet Banking (POLI}
Please confirm we've got everything
correct
Top up amount 20

By making payment you agree 1o our Terms and

Topping up your account
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Using the 2degrees app

If you’re going to be here for while, you may want to
install the 2degrees app so you cankeep aneye on
your data and minutes each month.

Setting up the 2degrees app E E

1. Scanthe QR code to download o
the 2degrees App or search for
2degreesin the App Store or E
Google Play.

2. Click “Register Now”.

3. Enteryour2degrees mobile number from the text
received from 2degrees.

4. Continue to follow the instructions until you have
registered your number with 2degrees.

5. Returntothe app andloginwith your email and
password.

Plans & Add-ons
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Filter Plans & Add-ons

MONTHLY PLANS

%10 Manthly Prepay Plan
250448 N Carrpever Data, 100

91..

of data left

%19 Monthly Prapay Plan

1568 MZ Carryover Data, 200
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%30 Monthly Prapay Plan
3G NZ Carn

vouer Data,

200

Neasly cut of duta? Grab a dats pack ard

%60 Monthly Prepay Plan
ot serolling sgan, s

1558 NZ Canryover Data,

Ménutes $85 Monthly Prepay Plan
None i than

120GE NZ Data Max spaed

PLANS & ADD-ONS By %45 Monthly Prepay Plan

858 NZ Carryover
38 NZ

You dont have any Pians or Add-ons renewing

]
Buy Plans & Add-ons Selectyourplan

14 DAY PLANS

Autopay

Youmay choose “Set up Autopay” instead of “Top
up”. 2degrees will then automatically debit your
credit or debit card for your plan each month.

To end Autopayments

1. Logintoyour2degreesaccountviathe website
at2degrees.nz

2. Click on “Automatic payments”

3. Clickonthe buttonunder Autopay to change your
payment settings.

4. Alternatively you can call Customer Care (200)
free from your 2degrees mobile or call 0800 022
022 free fromany NZlandline.

Log in to 2degrees

Login

Having trouble logging in?

Mot mgismn:s Ry now ,

Registernow tologin

Buy Plans & Add-ons
BUYING

£19 Monthly Prepay Plan

Walisl for 1 menth, aute renews,

1.5GE NZ Carryever Data, 200 Carryever Minutes,
Unlimited* Texts to NZ/AL and o Free Data Hour
every day. “Fair use policy appiies

PAYMENT

Set up Autopay

‘ Tep up first ’

Top up first

Customar . Biling Profde

Your Dashboard
Hi Customer | 022 547 9193

92 MB NZ Data

2 ME will expine on 15 Apnl 2024

A 5 Datn Pack

Adid a Talk Pack

Your dashboard

Register

Welcome to the new Your

2degrees

Your Zdegrees is a one-stop show for keeping
track of your connecthons with us. Set yoursalf
up with a password and you can manage your

account online, or through our moblie app,
amywhere, at any time.

1. Do you have a 2degrees number?
mobile number

MNEXT

1 don’t have & 2degrees mobile nurmber

Enteryour phone number

Selecting and paying
for amonthly plan

1. Click “Buy” to purchase
aplan.

2. Selectyourpreferred
plan.

3. Click “Top up first”.

4. Enterthe amountyou’d
like to top up by and click
“Top up”.

5. Enteryour credit or debit
card details and click
“Pay now”.

Manage payment options

Set up and manage your automatic card
payment methods.

MUTDMATIC PRYMENTE STORED CREDAT CARDS

Auto Top Up
BET U

‘What's this?

Monthly Aute Top Up

‘What's this?

What's this?

Manage automatic payments



